
Doubletree Hotel Portland

Environmental Purchasing Policy

I. Overview 

This policy formalizes Doubletree Hotel Portland’s active support of sustainable business purchasing practices through the 
establishment of partnerships with responsible vendors and by making every purchase a conscious decision to consider 
environmentally sensitive products before all others.  The Purchasing Manager & Director of Engineering will take on the 
ultimate responsibility for the purchasing guidelines and review them yearly for updates.

Our purchasing efforts will prioritize products designed for cradle-to-cradle cycles over the purchase of cradle-to-grave 
products.  By considering the life cycle impact of a product; from the harvesting and processing of the raw materials 
through its intended use and reclaimation to reuse the component materials (cradle to cradle), we shall maximizes material 
value with less damage ecosystems. We will make sure to include efficiency, waste, recyclability, and material composition 
into our analysis. 

Purchasing decisions need to be made by taking into account how those decisions effect the environment, our carbon 
footprint, and where the items come from. Choosing companies and products based on what is best for the environment 
needs to be examined on a case by case basis.

Scenario #1: Produce company A buys from local farmers and carries Food Alliance certified products. Therefore ensures 
reduction of pesticide use and toxicity, soil and water conservation, safe and fair working conditions, reduction of waste, 
and protection of wildlife habitat.  Produce company B doesn’t source locally when available and doesn’t have Food 
Alliance Certified products available.  When purchasing produce what is best for the environment?

Scenario #2: Seafood company A has salmon available from Alaska. Salmon is also available from the local tribes right out 
of the river that is only 30 miles away. What is the most environmentally conscientious decision?

Scenario #3: When comparing plastic trash liners that are used widespread throughout the hotel; Company A offers a trash 
liner that is under corporate contract pricing and is made of recycled content but is shipped to the hotel many miles away. 
Company B offers a similar liner with the same amount of recycled content yet a higher mil therefore stronger and more 
durable. This liner is warehoused in the local area making them less expensive than Company A corporate contract pricing. 
Company B decreases our carbon footprint. Choosing company B makes the most sense.

Scenario #4: Floor cleaner A possesses the same identical, non toxic, chemicals and floor cleaner B but A is green seal 
certified. What is safer for the environment?

These are just simple examples of the many ways these decisions will come up on a daily basis from company to company 
and product to product. Through exposure to these decisions things will become clearer as partners are made and products 
are discovered. Sourcing products within a 300 mile radius sometimes becomes difficult. In the event that the decision is 
unclear it should be brought up to the Green Team and discussed as a group

II. Policy

As part of ongoing efforts to make Portland a healthier place to live, work and do business the Doubletree Hotel Portland 
will seek first to purchase equipment, products and materials that are recyclable, made of recycled content and reduce 
waste.  Whenever possible, we will work to mitigate fuel waste, and will create demand for environmentally harvested 
products, by purchasing local products from like minded vendors.  

III. Purpose

To provide guidelines for purchasing efforts that will maximize the purchase of local and recycled content products that are 
recyclable and reduce waste where performance will not be compromised.  Costs of products will be evaluated in view of 
long term savings or benefit as opposed to short term savings.

We recognize that we can reduce the flow of waste through enhanced reliance on reusable products and a vigilant recycling 
program.  By purchasing products with recycled content, we reduce demand for more harmful and wasteful products while 
encouraging suppliers to increase their array of recycled products.

In support of this initiative, the Doubletree Hotel Portland will, as an integral part of the purchasing process, request that 
suppliers specify whether there is an alternative product that has recycled content or is, itself, recyclable.

IV. Guidelines

A. Responsibilities
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1. Environmental Compliance Steering Committee

As set forth in the Environmental Compliance Standards Manual, an environmental compliance steering 
committee (“Green Team”) will have responsibility for oversight of the purchasing policy.  The 
Environmental Compliance Standards Manual outlines the composition of the steering committee, and 
outlines their responsibilities.  The individual names of Green Team members will be maintained on a 
separate list and will be updated as appropriate and revisited quarterly.

2. Purchasing Department

To minimize waste, associates involved in purchasing decisions shall adhere to the guidelines set forth in 
this policy when making any purchasing decision.  The Purchasing department will participate in the 
establishment of goals to increase the number of recyclable products or products that are made of 
recycled content used by The Doubletree Hotel Portland.

3. Managers and End Users

a. Individuals in all departments, along with the Managers who direct the process, must work with the 
Purchasing department to evaluate the feasibility of using local and/or recyclable products, products 
that are made of recycled content and products that reduce waste in application.  

a. Managers must consider life-cycle costs of buying environmentally responsible products and services 
and will participate in the testing and evaluation of such products and services.  Managers are 
directed to participate fully in the ongoing review of this purchasing policy to help source more 
appropriate products, using information from manufacturers or legitimate 3rd party certifications.  

B. Purchasing Guidelines

1. Establish a waste minimization policy with suppliers

Whenever possible, the use of equipment and products that are recyclable, made of recycled content and/
or reduce waste should be maximized.  These products should be purchased whenever such alternatives 
exist, performance is not compromised, and an increase in price does not exceed 20%.  We will make our 
suppliers aware of waste minimization goals established by The Doubletree Hotel Portland.

2. Select those vendors who are willing to meet waste minimization goals

Purchasing department shall request from suppliers information relating to recycled content and recyclability 
of products and equipment, and the opportunities these items offer to prevent waste.  Purchasing department 
will then draft a list of preferred suppliers based on those who are willing to provide such alternatives.

3. Focus on purchasing products in bulk

The Purchasing department will maintain and ongoing reviews of all products purchased, and work with 
vendors to replace individually wrapped, high waste items for bulk packaging whenever possible.  Similarly, 
and wherever possible, we will use concentrated cleaning agents in reusable pump spray bottles. Aerosol cans, 
if used at all, must be accompanied by justification and aggressively collected and recycled.

4. Targets for recycled content of purchased products 

We shall purchase printing and writing papers (letterhead, stationery, copy paper, envelopes, folios, etc.) that 
contain a minimum of 30% post consumer recycled content or tree-free fiber content.  Facial and toilet tissue 
will contain a minimum of 20% post consumer recycled content and paper towels will contain 40% post 
consumer recycled content.  Our current toilet tissue is 75% post consumer recycled content.

5. Water conservation efforts

In an effort to minimize water waste, all future bathroom fixture purchases will be made according to the 
following standards: 1 gpm faucets and aerators; 1.3 gpf toilets; 2 gpm showerheads.  The only existing 
fixtures that exceed these flow rates are toilets in the North Tower which will be replaced by 2009.
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6. Energy conservation efforts

a. Windows - All replacement windows will be certified energy efficient.

b. Lighting – When incandescent bulbs burn out in guestrooms they will only be replaced with energy 
efficient bulbs.

c. Office, Guest Room, HVAC, Kitchen, and Laundry Equipment – When these classes of equipment are 
due for replacement, an energy-efficient alternative will be substituted.

d. Hotel housekeepers will check that energy using devices are turned off when leaving guestrooms (i.e. 
closing curtains, shutting off heat/air conditioning, television, lights, etc.)

7. Durable goods

Furniture and other durable goods we purchase shall be of a quality high enough to merit reupholstering.  In 
the event of a remodel, we shall look first to recovering said pieces rather than discarding them.  In the event 
that pieces are to be replaced, we will donate the pieces in question to Portland’s Central City Concern, or 
similar non-profit, for re-use.  

8. Paints, cleaning products, and other

We shall purchase safe products in all cases they are available.  

a. We shall purchase only chemicals from approved vendors whose products meet criteria outlined in Green 
Seal list of requirements.  Ware washing and other cleaning chemicals will be purchased from Ecolab and 
will be the following green friendly products:

1. Clean & Smooth
2. Crystal Fusion
3. Eco-San
4. Eco Shine
5. Grease Express Fast Foam Degreaser
6. Jet Dry
7. Mag Fusion
8. Metal Fusion
9. Oasis 137 Orange Force
10. Oasis 139G All Purpose Cleaner
11. Oasis 258G Glass Cleaner
12. Oasis 280G Juniper Splash Odor Counteractant
13. Oasis 305G
14. Pinnacle Floor Cleaner and Conditioner
15. Pinnacle Marble Polish
16. Rinse Dry
17. Silver Fusion
18. Solid Fusion
19. Ster Bac Blu
20. Super Trump*
21. Tri-Star Flexylite G
22. Tri-Star Turbo Boost
23. Wash N Walk No-Rinse Floor Cleaner
*(used in energy efficient low temp machines only)
This clause complies with Green Seal clause 3.4.2

b. In similar fashion, all cleaning products purchased shall be non-phosphate, nontoxic, biodegradable, 
concentrated liquid or powder cleaning products.  In the event that a product on the list is unavailable we 
will replace it with a Green Seal approved product and update the above list.

c. We will evaluate the products Volatile Organic Compound (VOC) ‘off-gassing’ potential and seek to 
purchase alternative products with the lowest possible VOC.  Paint VOC content shall not exceed 50 g/l 
(interior flat), 150 g/l (interior non flat), 100 g/l (exterior flat), 200 (exterior non flat), 250 g/l (anti 
corrosive).

d. All general cleaning products will be purchased with environmental safety in mind.  We will purchase 
products with VOC’s of less than 10% by weight.

e. Additional products that shall be considered include other building materials, rugs and carpets, adhesives, 
sealants, laminated products, caulking compounds and office supplies.  The spirit of our Purchasing 
Policy will guide us to seek environmentally safe products first.

9. Energy saving purchasing efforts
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a. Windows shall be replaced with Star-rated, double-paned, energy efficient window with film wherever 
and whenever appropriate.  Any window not identified as energy efficient during quarterly inspections 
and audits will be slated for replacement within the next 12 months.

b. Light bulbs will be sourced and purchased for their energy efficiency.  Wherever possible, Compact 
Fluorescents (CFO’s) will be purchased and installed.  

c. Large Equipment, such as Office or Room Equipment (copiers, printers, computers, monitors, televisions, 
etc), HVAC equipment (Chillers, Central Air Conditioners, Central heat Pumps, Water Heaters, etc), 
Kitchen Equipment (Freezers, refrigerators, cook tops, ovens, dishwashers) and any other shall be 
purchased with their energy efficiency in mind. 

d. Purchasing Targets will be reviewed Quarterly for the tracking of performance and appropriate re-
evaluation.  The following targets are set forth:

Category Present Standard Target Standard Date

Office Supplies 85% Recycled Content Items 60% Recycled Content Items Ongoing
Paper 100% compliant with Property Purchasing Policy  Section 3.B.4    100% compliant with Property Purchasing Policy  Section 3.B.4    Ongoing
Housekeeping 
Chemicals

100% Green Friendly 100% Green Friendly Ongoing

Engineering
Chemicals

95% Green Seal Compliant 100% Green Seal Compliant

Light Bulbs 99% CFOs 70% CFOs Ongoing
Large Equipment 100% Energy Star Rated (New Purchases) 100% Energy Star Rated Ongoing

V. Vendor Relationships

We honor longstanding relationships with reliable vendors who charge fair prices for quality products.  For 
vendors who show their commitment to environmental stewardship through their willingness to deliver products in 
environmentally safe packaging, and for collecting that packaging upon it’s being emptied, will be offered our 
commitment to purchase a minimum of 75% of our requirement for the product the provide.  On a yearly basis, we 
will consider alternate vendors to those we presently use based on information outlining a new vendor’s 
environmental stewardship coupled with an ability to provide needed products at similar, fair prices.

The following suppliers have been granted preferred status: 
Portland Roasting - They use big cardboard boxes to deliver bags of coffee to us. They then pick-up these cardboard 
boxes and reuse them for us again or their next customer.
Cartridge Network  – They pick up used Ink/Toner cartridges that are recycled or refurbished to be used again. 
Fulton Meat Co. – They pick up thier pallets each and every time after the delivery is complete.
Sunshine Dairy – They use durable plastic baskets that are used to house a variety of milk products that are later retrieved 
and used again and again.
Medosweet Farms - They use durable plastic baskets to house a variety of milk products that are later retrieved and used 
again and again.
Sysco – They use durable plastic tote bins that house split case products. They pick up these bins the following delivery to 
be used again.

VI. Steps to Sustainability

The Doubletree Hotel Portland will work to maintain its position as the Business Sustainability leader in the 
Portland hospitality community, in part, by conducting quarterly reviews of this environmental purchasing policy 
and, based on findings, the implementation of improvements.  
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Doubletree Portland Purchasing Policy Acknowledgement Form

By signing this sheet you acknowledge that you have read, understand and will comply with the 
Doubletree Portland Environmental Purchasing Policy

Date Name Signature Department
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